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To place an order for a trade using an Order Ticket:

Identify the market you wish to trade on the •	 Market Browser window.

Right click on the market and select •	 Order option to open an order ticket OR

Select the market and click on the •	 Order button on the Setting Toolbar. Refer to Chapter 6 for more details.

The fiel•	 ds on the Order Ticket are: 

1.	 Market
	 This specifies the full name of the market in relation to which you are placing the order.

2.	 Account
	 This specifies the account number of your trading account.

3.	 Current Quote
	 This specifies the real-time Buy/Sell prices in relation to your order.

4.	 Primary Order: Action
	 This specifies whether the order you are making is a buy or sell order.

5.	 Primary Order: Quantity
	 Specify in this field the amount of quantity of which you wish to place the relevant order.

6.	 Primary Order: Price
	 Specify in this field the price of the primary order for the relevant market in which you wish to place the 
	 relevant order.

7.	 Order Distance
	 This specifies the price range which you may enter for your order.
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9.	 Placing Orders
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8.	 Good Until
	 a.	 Good Until: Cancelled
		  If you want your order to remain open until cancelled, select this option.

	 b.	 Good Until: End of Day
		  If you want your order to expire at the end of the market’s daily trading session, select this option.

	 c.	 Good Until: Date/Time
		  If you want your order to expire only at a user-defined date and time, click in this option and specify 	
		  the applicable date and time.

9.	 Stop Loss: Price
	 Specify in this field the price at which your stop order is to be triggered.  The price of a Buy stop order must 
	 be placed above the primary order.  The price of a Sell stop order must be places below the price of the 
	 primary order.

10.	 Limit Profit: Price
	 Specify in this field the price at which your limit profit order is to be triggered.  The price of a Buy limit profit 	
	 order must be placed below the primary order.  The price of a Sell limit profit order must be placed above 		
	 the price of the primary order.

11.	 Ok
	 Click on the Ok button to submit your order.

If your order is successfully placed, the Order ticket will display the message “Order Successful” as well as the refer-
ence number of your order.  An e-mail confirmation will be sent to your e-mail address which you have registered with 
us.



10.	Order Types
An order is a request that allows the Saturn Trader to execute a trade on your behalf should market prices reach your 
defined level. Orders vary in complexity and, if used properly, are a means to assist you to manage risk. On Saturn 
Trader, your main order (e.g. Buy 10,000 GBPUSD) is referred to as the primary order. The optional additions, Stop-
Loss and Limit-Profit, are referred to as contingent orders. Order Tickets are used to create orders. By filling in the 
information fields (refer to Chapter 9 for more details), you can create various types of orders.

If you have a Limited Risk Account, each of your trades will automatically have a guaranteed stop order attached to it.  
You will not be able to cancel this order or to add another guaranteed stop order to the trade.

Contingent Orders
Contingent orders are a special kind of order, lying dormant until after the primary order is executed. Immediately after 
the primary order is executed, its contingent orders (if it has any) become active. Contingent orders are intended to 
protect your position against severe future losses or preserve possible profits by closing the position at one of two 
specified prices.

These two price points are called the Stop level and Limit-Profit level:

•	 The Stop level is intended to constrain possible losses by closing the position at a fixed, losing price (once 
	 the stop level is triggered, the order will be filled at the best available price). The Stop price will be set below 
	 the market price for a long position and above the market price for a short position. 

•	 The Limit-Profit level is intended to protect profits by closing the position at a fixed, profitable price. The 		
	 Limit-Profit price will be set above the market price for a long position and below the market price for a short 	
	 position.

Sample Contingent Orders

CFD Index Trade Example
A customer has a bearish view of Dow Jones (DJ) and places an order to sell 50 DJ at 11,500.  Despite his bear-
ish view, the customer does not believe that DJ will fall below 11,000.  Furthermore the customer wishes to cut 
his losses should the price rise above 12,000.

The customer should place the following primary order:•	
	 Sell: 50 DJ @ 11,500

The customer should place the following contingent order:•	
	 Limit-profit: 	 11,000
	 Stop: 		  12,000
These contingent orders will become active as soon as the primary order to sell 50 DJ is executed.  Once the 
contingent orders are active, the DJ position will be closed if the price falls to 11,000 or increases to 12,000.
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11.	Charts
To launch the chart for a selected market, you may:

•	 Identify the market on the Market Browser window.

•	 Right click on the market and select the Chart option to open the Chart window OR

•	 Select the market and click on the Chart button on the Setting Toolbar. Refer to Chapter 6 for more 
	 details.

The right hand corner of the chart displays the markets current Bid and Offer quotes. Dates can be found on the charts 
horizontal axis and prices on the Vertical Axis. 

1.	 Time Span Setting  
 	 Click on Time Span Setting to modify the time interval of the chart. Ranges are between 1 hour and 1 year.

2.	 Frequency Setting
	 Click on Frequency Setting to modify the time interval of the chart. Ranges are between 1 minute and 1 day.
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3.	 Chart Setting
	 Click on Chart Setting to modify the chart type and colouring of the chart. The default chart style is set as 
	 Candle Stick Chart, other options are stock and line charts.

4.	 Scroll Bar
	 Click on the scroll bar and pull to expand the chart. You can also click and drag left or right anywhere
	 on the chart in order to view beyond your selected Time Span. 

5.	 Price Setting
	 Click on Price Setting to modify the price selections of the bar. The default price bar will show Current Mid 
	 price, you can add the Day High price and Day Low price by clicking on the tick boxes beside the options. In 
	 this example current mid price is selected. You may remove any of them by removing the tick in the box. 
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8.	 DRAWING TOOLS
	 There are six available drawing tools.

A)	 Single line Tool

	 By clicking on this icon and dragging your mouse right to left a single line will appear. The numbers on either 	
	 side of the line are the prices at each point. The number in brackets is the difference between the two prices 	
	 either side of the line.

	 To move the line up/down click on the orange box and drag the line up/down.

	 To extend/shorten the line click on the blue boxes and drag the line accordingly.

	 By right clicking on the line you will have the options to customise the colour, style and width of the line and 	
	 any part of the line you extended. It also has the option to delete the line. You can choose any of these 		
	 options by clicking on them.

A B C D E F
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B)	 Parallel Line Tool

	 By clicking on this icon and dragging your mouse right to left a parallel linear line will appear. The numbers on 	
	 either side of the line are the prices at each point. The first number in brackets is the difference between the 	
	 two prices either side of the line. The second number in brackets is the price difference between the first and 	
	 second line.

	 To move the line up/down click on the orange box and drag the line up/down.

	 To extend/shorten the line click on the blue boxes and drag the line accordingly.

	 By right clicking on the line you will have the options to customise the colour, style and width of the line and 	
	 any part of the line you extended. It also has the option to delete the line. You can choose any of these 
	 options by clicking on them.

C)	 Fibonacci Tool
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	 By clicking on this icon and dragging your mouse right to left the Fibonacci tool will appear. The numbers at 	
	 the end of line are the percentages of the triangle from bottom to top. 

	 To move the tool up/down click on the orange box and drag the line up/down.

	 To extend/shorten the tool click on the blue boxes and drag the line accordingly.

	 By right clicking on the line you will have the options to customise the colour, style and width of the line and 	
	 any part of the line you extended. It also has the option to delete the line. You can choose any of these 		
	 options by clicking on them

D)	 Fibonacci Retracement Tool

	 By clicking on this icon and dragging your mouse right to left the Fibonacci Retracement tool  will appear. The 	
	 numbers on the right of the line are the prices at each point. The number at the left of the line is the 
	 percentage of the are from bottom to top.
	
	 To move the line up/down click on the orange box and drag the line up/down.

	 To extend/shorten the line click on the blue boxes and drag the line accordingly.

	 By right clicking on the line you will have the options to customise the colour, style and width of the line and 	
	 any part of the line you extended. It also has the option to delete the line. You can choose any of these 		
	 options by clicking on them.

E)	 Highlight Area Tool

31



E)	 Highlight Area Tool

	 By clicking on the icon and dragging your mouse over your chart you are able to highlight an area of the chart. 	
	 When you right click on the highlighted area you are given the options to change the colour, add a comment 	
	 and delete the highlighted area. You can choose any of these options by clicking on them. 

F)	 Remove Annotations Tool

When you click on this icon all annotations that are on your chart will be removed.

9.	 STUDY CONFIGURATION

This icon provides a quick way to manage “My Studies” and “My Study Groups”. Please refer to the notes in part 7 to 
see how to manage “My Studies” and “My study Groups”.
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10.	 EXPANDING/COLAPSING CHART OVERLAYS
	 The Chart Overlays box can be collapsed by clicking on the gray bar which says chart overlays and expanded 	
	 by again clicking on the bar which moves the left of the chart

11.	 TRADE AND ORDER BUTTONS
	 If you click on these icons a trade/order ticket will appear.

12.	 CURRENT BID AND OFFER
	 This shows the current bid and offer prices.
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12.	News
To launch the news for a selected market, you may:

•	 Identify the market on the Market Browser window.

•	 Right click on the market and select RSS News option to open the News window OR

•	 Select the market and click on the RSS News button on the Setting Toolbar. Refer to Chapter 6 for more 	
	 details.

The News window will automatically filter and display all news related to the selected market.

You can also use the advanced options to filter your search results further.
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13.	Monitoring Your Account
The Account Summary window allows real-time monitoring of your account balance.  The fields that comprise the 
Account Summary window are:
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1.	 Cash Balance
	 This displays the aggregate of brought forward cash balance - Day’s commission +/- Day’s realised finance
	 charges.

2.	 Open PnL
	 This is the Marked-to-Market value of the profit/losses on open positions.

3.	 Closed PnL
	 This is the Day’s realised profit/losses.

4.	 Account Valuation
	 This is the aggregate of Cash Balance + Open P&L + Closed P&L.

5.	 Margin Requirement
	 This is the total margin requirement to support your open positions.

6.	 Trading Resources
	 This shows your funds available for entering into additional positions.  The amount is calculated by Account 	
	 Valuation minus Margin Requirement.

7.	 Analysis
	 Click on the arrow to expand the analysis section.

35



The pie chart displays the allocation of your trading resources. Click on the Portfolio/Currency tab to view the 
allocation of your trading resources in bar chart format.
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Besides displaying the allocatiion of your trading resources, the bar chart also displays the type of currency which your 
open positions is involved.



14.	Managing Your Positions
The Open Positions window reflects your real-time outstanding positions and their marked-to-market value.
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The fields that comprise the Open Positions window are:

1.	 Ref
	 The reference number for the relevant trade.

2.	 Market
	 The name of the instrument for the relevant trade.

3.	 Quantity
	 The accumulated quatity of the instrument for all of your open trades.

4.	 Average
	 This is the volume-weighted average of the price at which you accumulated your net position in an instrument.

  Example Average Price

  Currency Average
  Customer A did 3 USDJPY trades on Day 1:

  Trade 1: Buy 200,000 USDJPY @ 110.50
  Trade 2: Buy 100,000 USDJPY @ 110.40
  Trade 3: Sell 100,000 USDJPY @ 110.60

  Based on the First-In-First-Out (FIFO) basis, Trade 3 will close 100,000 USDJPY of Trade 1. Hence, customer A           
  will have an open position of 200,000 USDJPY, represented by the following calculation [200,000 + 100,000 + (    	
  100,000)]. The average price for this open position is 110.45, represented by the calculation: 

[ 100,000 x 110.50 + 100,000 x 110.40] / 200,000

  Commodity Average

  Customer B placed 3 Silver trades on Day 1:

  Trade 1: Sell 5,000 Silver @ 10.50
  Trade 2: Sell 10,000 Silver @ 11.00
  Trade 3: Buy 10,000 Silver @ 11.50

  Based on the FIFO basis, Trade 3 will close 5,000 Silver from Trade 1 and 5,000 Silver from Trade 2. Hence 
  customer B will have an open position of (5,000) Silver, represented by the following calculation [(5,000) + (10,000) +    
  10,000]. The average price for this open position is 11.00. 

12
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Continued...

Index Average
Customer Z did 3 NASDAQ trades on Day 1:

Trade 1: Buy 150 NASDAQ @ 1600
Trade 2: Sell 50 NASDAQ @ 1660
Trade 3: Sell 50 NASDAQ @ 1630

Trades 2 and 3 will close 100 NASDAQ from trade 1. Hence Customer Z will have an open position of 50 NASDAQ, 
represented by the calculation [150 + (50) + (50)]. The average price for the open position is 1600.

5.	 Initial
	 This is the average price of which your trades were executed for the relevant day for a particular market (or 	
	 marked-to-market price if the position is brought forward from the previous trading day).

Continued from the above Currency Example:
On Day 1, Customer A did no further trades and USDJPY closed at 110.70.

On Day 2, Customer A will see the open position of 200,000 USDJPY being rolled over, with the Initial Price indi-
cated as 110.70. (Average Price remains unchanged)

Continued from the above Commodity Example:
On Day 1, Customer B did no further trades and Silver closed at 12.00.

On Day 2, Customer B will see the open position of (5,000) Silver rolled over, with the Initial Price indicated as 
12.00. (Average Price remains unchanged).

Continued from the above Index Example:
On Day 1, Customer Z placed no further trades and NASDAQ closed at 1650.

On Day 2, Customer Z will see the open position of 50 NASDAQ with a Initial price of 1650. (Average price remains 
unchanged). 

6.	 Current
	 The real-time mid-point of the Sell/Buy price.

7.	 PnL Day
	 This displays the real-time unrealised profit/loss of your open trades based on the Initial Price (The 
	 difference between Current Price and Initial Price multiplied by Quantity). The Profits or Losses are 
	 expressed in your account currency.

8.	 PnL Total
	 The real-time unrealised profit/loss of your open trades based on the average price (The difference between 
	 Current Price and Average Price multiplied by Quantity). The Profits or Losses are epressed in your account 	
	 currency.

9.	 Margin
	 The margin requirement of the position expressed in your account currency. 

10.	 Working Orders
	 Short-cut to Working Orders window.

11.	 Account Summary
	 Short-cut to Account Summary window.

12.	 Close
	 Click on the Close button to open a Trade Ticket for easy close-out of the instrument’s outstanding position.
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15.	Order Management
Outstanding orders which you have placed, but which have not yet become executed trades, are reflected within the 
Working Orders window.

1 2 3 4 5 6 7 8 12 1514
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The fields that comprise the Working Orders window are:

1.	 Market
	 The name of the market to which the relevant order relates.

2.	 Order Ref
	 The order reference number for the relevant order.

3.	 Buy/Sell
	 Buy denotes a Buy Order and Sell denotes a Sell Order.

4.	 Type
	 The type of the order is displayed here. “New“ denotes that a primary order has been placed. “Limit“ denotes 	
	 that this is a Limit Profit order. “Stop“ denotes that this is a Stop Loss order. 

5.	 Quantity
	 The quantity of the market to which the relevant order relates.

6.	 Trade
	 The price at which the order will be executed.  If the current price reaches this level, the order is executed 	
	 automatically.

7.	 Current
	 The market’s real-time market price.  On a Buy order, it reflects the real-time Buy price and on a Sell order, 	
	 it reflects the real-time Sell price.

8.	 Diff
	 Indicates the difference between current market price and order price.

9.	 Good Until
	 The order expiry set for the order (e.g. cancelled, end of day, date/time).

10.	 OCO
	 Whether or not the order is part of an OCO (One Cancels the Other) order.

11.	 Contingent
	 Whether or not the order has contingent orders linked to it.

12.	 Position Ref
	 Displays the trade reference number of the position which the order is attached to it.
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13.	 Amend
	 Click on the Amend button to change the terms of an existing order.  You can amend your working order at 
	 anytime prior to the execution of the order. 
	
14.	 Positions
	 Short-cut to Open Positions window. 

15.	 Summary
	 Short-cut to Account Summary window.

16.	 Cancel
	 Click on the Cancel button to cancel the working order.

40



16.	Account History
Clicking on the Trade History button on your setting toolbar will display your Trade History.
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1.	 From / To
	 Select a date(s) to view your Trade history.

2.	 Trade Ref
	 Enter the trade reference number to view a particular trade.

3.	 Search Results
	 This part displays trades which match your search criteria.
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Clicking on the Order History button on your setting toolbar will display your Order History.

1.	 From / To
	 Select a date(s) to view your Order history.

2.	 Order Ref
	 Enter the order reference number to view a particular order.

3.	 Search Results
	 This part displays orders which match your search criteria.

4.	 Order Details
	 This section displays details of the order which you have selected. Click on the Amendment tab to view the	
	 amendment history of the select order.
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Clicking on the Transaction History button on your setting toolbar will display your Transaction History.

1.	 From / To
	 Select a date(s) to view your Transaction history.

2.	 Filter
	 Click on the drop down menu to filter types of transaction which you would like to view.

3.	 Search Results
	 This section displays transaction which match your search criteria.
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17.		 Statement
Clicking on Statements will allow you to access your daily and monthly statements.

1.	 View Daily Statement
	 Select Daily Statement and choose a date from the calendar.

	 Click a date to view the daily statement that you wish to view and then click the Generate button (the 
	 current day’s statement will be available on the next working day in PDF format)
	
2.	 View Monthly Statement
	 Click on the Monthly Statement and select a month to launch the Monthly Statement.
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Select the Monthly Statement that you wish to view from the drop down-menu and click on the Generate button to 
launch the selected monthly statement in PDF format.
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18.	Layout
After you have set up your preferred layout, you may save the layout by using the Layout option.

Once you have finished setting up the layout according to your preference, you may click on the Save New button to 
save the new layout.

Enter a name for your layout and click on the Ok button.  Click on Cancel and your layout will not be saved. To load 
the layout which you have saved, click on the Load button and select the layout in the drop down menu.
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19.		 Print / Export

To print your trade/order history or statement by using the Print function:

•	 Click on the Trade History button (or Order History / Statement) on your setting toolbar.

•	 Filter the information which you would like to print.  Refer to Chapter 16 for more details.

•	 Click on the Print button.

•	 The Print Preview window will be displayed.

i.	 Print/Quick Print
	 You may use the Print/Quick Print function on the setting toolbar to print your selected data.

ii.	 Margin Setting
	 Clicking on Margins Setting button to edit the page margin for your print out.

47



iii.	 Print/Quick Print
	 The Orientation function allows you to change the layout of the page e.g. Portrait or Landscape.

iv.	 Page Size
	 The Size function allows you to choose the printing size of your selected data.
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v.	 Print Preview Navigation
	 Use the Navigation function to view the other page(s) of your selected data.

vi.	 Zoom
	 The Zoom function gives you the full flexibility to navigate your print preview window.



vii.	 Export
	 In addition to  Print, you may also Export the selected data to different format.  You may export the selected 	
	 data into an excel spreadsheet and save into your computer.
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viii.	 Email
	 You may email the selected data to a particular e-mail address.  Click on a file type (e.g. Text file) and your 
	 selected data will be exported to your computer.  Next, an email window will be displayed and the exported 
	 file will attached to it automatically.
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20.	Change Your Password
Clicking on Change Password on your setting toolbar (under the Account tab) if you would like to change your login 
password.  

Enter your current login password into the Current Password box and your desired new password into the New 
Password box and confirm the new password by entering the same into the Confirm Password box.  Clicking on the 
Ok button will change your login password.
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21.	Adding Funds Online
1.	 If you have a live account, click on “Add funds” button to deposit into your trading account via debit/credit card. 

2. 	 This Window will then appear

3. 	 Click on the “Add Card” button.

4. 	 This box will then appear.
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A)	 CARD DESCRIPTION
	 Enter your cards description here e.g. Visa Debit Card 1

B)	 CARD NUMBER
	 Click on the left of the box and enter you card number.

C)	 CARD TYPE
	 A Drop down box will appear, you must click on your card type.

D)	 START DATE
	 You will be able to fill in this box if the card type you have chosen requires it. Please fill in the start date of your 	
	 card here.

E)	 ISSUE NUMBER
	 You will be able to fill in this box if the card type you have chosen requires it. Please fill in the issue number of 	
	 your card here.

F)	 EXPIRY DATE
	 You will be able to fill in this box if the card type you have chosen requires it. Please fill in the expiry date of 	
	 your card here.

G)	 ADD CARD
	 Once you have filled out all the required information the add card button will be active. Click on this button to 	
	 add your card.

H)	 CANCEL
	 If you want to cancel adding your card click on he “Cancel” button.

5.	 Once your card has successfully been added this screen will appear. Select the card you want to use and 	
	 then click “Next” to begin funding your account.
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6.	 You will then see this window.

A)	 CVV
	 Enter the 3 digit number on the back of your card

B)	 AMOUNT AND CURRENCY
	 Enter the amount that you want to fund and use the drop down box to select the currency you would like to 	
	 fund in.

C)	 CHARGE
	 There is a 2% charge for credit cards, it will be shown here if you will incur a charge

D)	 NET AMOUNT
	 The amount that will appear in your trading account is shown here.

E)	 ADD FUNDS
	 To complete the transaction please click add funds. If successful a confirmation will appear and the funds will 	
	 appear in your trading account. If you have any funding issues please contact Customer Services 

F)	 BACK BUTTON
	 You can use this button to go to the previous screen and select a different card to fund with.
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